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Product Information

Focus on the application, not the software

Develop and maintain entire production lines from a single location

Device data is defined once and shared between all system components

PLC, HMI and Motion programming in one environment

An Universal Tool
One place for all: development and maintenance

iQ Works
Unified Engineering Environment

Ask for the special  
iQ Works introduction 
offer and order it now!
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Application 
centered 
development
The iQ Automation Platform is an industry 
leading solution to simplify the challenge 
of complex, multi-discipline production sys-
tems. It offers the capability to combine PLC, 
motion, robot and CNC control on a single, 
compact hardware platform, with seamless 
interaction between the different control 
types. Hence systems are simpler to design, 
engineering costs are reduced, compatibil-
ity issues are eliminated and performance is 
increased. A key part of this solution is the 
ability to handle development and mainte-
nance of this kind of system with a single 
tool. iQ Works is that tool; a unified engineer-
ing environment that covers all aspects of 
system development and maintenance, 
and allows it to be carried out from a single 
location.

From demands 
to solutions
The challenge for automation engineers is to 
develop and maintain efficiently advanced 
production lines over the whole product life 
cycle. This is why Mitsubishi Electric devel-
oped the iQ Works software suite. From the 
integrated simulation tools, that help PLC 
and HMI integration to the PLC version con-
trol option, iQ Works brings structure and 
productivity to any engineering project.

Navigate your 
production
Instead of having to consider multiple pro-
grams, devices, networks and settings of 
the application as individual, unconnected 
elements, the Melsoft Navigator tool brings 
them together in the same order and rela-
tionship as they are seen in reality. 

iQ Works allows a simple user interface to be 
created based on a schematic diagram of the 
system; each part can be accessed simply by 
clicking on it and automatically the correct 
program is opened in the appropriate pro-
gramming tool. 

This creates an intuitive and easy-to-use 
environment to navigate and drill into the 
application.

Productivity  
made easy

Access, develop and maintain all production systems from a single location

One system, one tool
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Preserve existing 
knowledge
A key strength of an organization is the 
knowledge of its people. For engineers 
and technicians familiar with automation 
systems, iQ Works preserves their existing 
expertise and training investment. The Navi-
gator simplifies the task of system organiza-
tion, but for actual development and mainte-
nance, the same familiar tools are used, but 
within the iQ Works environment. Hence 
experience with GX Works, GT Works and MT 
Developer is preserved and so the iQ Works 
learning curve is very short.

Efficient 
development and 
maintenance
The benefits of having a single tool to cover 
all system areas are many. In general, the 
total cost of ownership (TCO) is reduced, 
since engineering time and therefore cost 
is reduced. Engineers and technicians have 
access to all system aspects from one place, 
and for large scale systems, efficiency is fur-
ther increased by being able to work on an 
entire system from a single location.

Easy Tag 
Exchange
iQ Works uses a single database for Tag 
exchange at its core, meaning that duplica-
tion of data and possible confusion is elimi-
nated. Once a device is defined for a given 
controller, it is then available to all other 
parts of the system. 

Simulation
The demands of today’s industry often mean 
development continues around the clock, in 
multiple locations, often in separate coun-
tries. iQ Works meets these demands with a 
comprehensive simulation capability. Hence 
development staff no longer need to have 
direct access to actual hardware to insure 
correct operation of systems. Development 
can continue off line with no time wasted 
waiting for access to production systems and 
no risk of damage arising from unexpected 
behaviour.

Configuration 
Check
After setting up your system in iQ Works, you 
can let the software check for configuration 
mistakes and correct them.

Built-In 
Diagnostics
Debugging the system after development 
is quick and convenient when using the 
built-in tools that iQ Works comes with like 
the system monitor to access network and 
hardware diagnostics.

iQ Works provides access to all levels of the network hierarchy

Demo Version isfree downloadablein the
MyMitsubishi areaof the Mitsubishihomepage
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MELSOFT Navigator: 
Application centered system organization

MELSOFT GX Works2: 
Comprehensive PLC system development

MELSOFT MT Works2: 
Complete motion control design and diagnostics

MELSOFT GT Works3: 
Full HMI screen development

Operating environment
Item Contents

Peripheral Personal computer Windows® supported personal computer

Personal computer main 
body OS (English version)

Microsoft® Windows Vista® Home Basic / Home Premium / Business / Ultimate / Enterprise Operating System Service Pack 1, 2 
Microsoft® Windows® XP Professional / Home Edition, Service Pack 2 and 3  
Microsoft® Windows® 2000 Professional, Service Pack 4

CPU For desktop PC: Intel® Celeron® processor, recommended 2.8 GHz or more 
For laptop PC. Intel® Pentium® M processor, recommended 1.7 GHz or more

Required memory Recommended 1 GB or more

Available hard disk capacity When installing MELSOFT iQ Works: HDD available capacity is 3 GB or more. 
When operating MELSOFT iQ Works: Virtual memory available capacity is 512 MB or more

Disk drive CD-ROM supported disk drive

Monitor Resolution 1024 x 768 pixels or higher

Communication interface (CPU connected directly) RS-232 port, USB port, Ethernet port
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AUSTRIAGEVA
Wiener Straße 89
AT-2500 Baden
Phone: +43 (0)2252 / 85 55 20

BELARUSTEHNIKON
Oktyabrskaya 16/5, Off . 703-711 
BY-220030 Minsk
Phone: +375 (0)17 / 210 46 26

BELGIUMESCO D & A
Culliganlaan 3
BE-1831 Diegem
Phone: +32 (0)2 / 717 64 30

BELGIUMKoning & Hartman b.v.
Woluwelaan 31 
BE-1800 Vilvoorde
Phone: +32 (0)2 / 257 02 40

BOSNIA AND HERZEG.INEA BH d.o.o.
Aleja Lipa 56
BA-71000 Sarajevo
Phone: +387 (0)33 / 921 164

BULGARIAAKHNATON
4 Andrej Ljapchev Blvd. Pb 21 
BG-1756 Sofi a
Phone: +359 (0)2 / 817 6004

CROATIAINEA CR d.o.o.
Losinjska 4 a 
HR-10000 Zagreb
Phone: +385 (0)1 / 36 940 - 01/ -02/ -03

CZECH REPUBLICAutoCont C.S. s.r.o.
Technologická 374/6
CZ-708 00 Ostrava-Pustkovec
Phone: +420 595 691 150

CZECH REPUBLICB:ELECTRIC, s.r.o. 
Zakrytá 2/1855
CZ-141 00 Praha 4 – Záběhlice
Phone: +420 286 850 848

DENMARKBeijer Electronics A/S
Lykkegårdsvej 17
DK-4000 Roskilde
Phone: +45 (0)46/ 75 76 66

ESTONIABeijer Electronics Eesti OÜ
Pärnu mnt.160i
EE-11317 Tallinn
Phone: +372 (0)6 / 51 81 40

FINLANDBeijer Electronics OY
Peltoie 37 
FIN-28400 Ulvila
Phone: +358 (0)207 / 463 540

GREECEUTECO 
5, Mavrogenous Str. 
GR-18542 Piraeus
Phone: +30 211 / 1206 900

HUNGARYMELTRADE Kft.
Fertõ utca 14. 
HU-1107 Budapest
Phone: +36 (0)1 / 431-9726

KAZAKHSTANKAZPROMAUTOM. Ltd.
Mustafi na Str. 7/2
KAZ-470046 Karaganda
Phone: +7 7212 / 50 11 50

LATVIABeijer Electronics SIA 
Ritausmas iela 23
LV-1058 Riga
Phone: +371 (0)784 / 2280

LITHUANIABeijer Electronics UAB 
Savanoriu Pr. 187
LT-02300 Vilnius
Phone: +370 (0)5 / 232 3101

MALTAALFATRADE Ltd. 
99, Paola Hill
Malta- Paola PLA 1702
Phone: +356 (0)21 / 697 816

MOLDOVAINTEHSIS srl
bld. Traian 23/1
MD-2060 Kishinev
Phone: +373 (0)22 / 66 4242

NETHERLANDSHIFLEX AUTOM. B.V.
Wolweverstraat 22
NL-2984 CD Ridderkerk
Phone: +31 (0)180 – 46 60 04

NETHERLANDSKoning & Hartman b.v.
Haarlerbergweg 21-23
NL-1101 CH Amsterdam
Phone: +31 (0)20 / 587 76 00

NORWAYBeijer Electronics AS
Postboks 487
NO-3002 Drammen
Phone: +47 (0)32 / 24 30 00

ROMANIASirius Trading & Services
Aleea Lacul Morii Nr. 3
RO-060841 Bucuresti, Sector 6
Phone: +40 (0)21 / 430 40 06

SERBIA Craft Con. & Engineering d.o.o. 
Bulevar Svetog Cara Konstantina 80-86
SER-18106 Nis
Phone: +381 (0)18 / 292-24-4/5 

SERBIA INEA SR d.o.o.
Izletnicka 10
SER-113000 Smederevo
Phone: +381 (0)26 / 617 163

SLOVAKIAAutoCont Control s.r.o.
Radlinského 47 
SK-02601 Dolny Kubin
Phone: +421 (0)43 / 5868210

SLOVAKIACS MTrade Slovensko, s.r.o.
Vajanskeho 58
SK-92101 Piestany
Phone: +421 (0)33 / 7742 760

SLOVENIAINEA d.o.o.
Stegne 11
SI-1000 Ljubljana
Phone: +386 (0)1 / 513 8100

SWEDENBeijer Electronics AB 
Box 426
SE-20124 Malmö
Phone: +46 (0)40 / 35 86 00

SWITZERLANDOmni Ray AG
Im Schörli 5
CH-8600 Dübendorf
Phone: +41 (0)44 / 802 28 80

TURKEYGTS
Bayraktar Bulvari Nutuk Sok. No:5
TR-34775 Yukarı İSTANBUL
Phone: +90 (0)216 526 39 90

UKRAINECSC Automation Ltd.
4-B, M. Raskovoyi St.
UA-02660 Kiev
Phone: +380 (0)44 / 494 33 55

ISRAELILAN & GAVISH Ltd.
24 Shenkar St., Kiryat Arie
IL-49001 Petah-Tiqva
Phone: +972 (0)3 / 922 18 24

ISRAELTEXEL ELECTRONICS Ltd.
2 Ha´umanut, P.O.B. 6272
IL-42160 Netanya
Phone: +972 (0)9 / 863 39 80

LEBANONCEG INTERNATIONAL
Cebaco Center/Block A Autostrade DORA
Lebanon - Beirut
Phone: +961 (0)1 / 240 430

SOUTH AFRICACBI Ltd.
Private Bag 2016
ZA-1600 Isando
Phone: + 27 (0)11 / 977 0770

GERMANYMITSUBISHI ELECTRIC EUROPE B.V.
Gothaer Straße 8
D-40880 Ratingen
Phone: +49 (0)2102 / 486-0

CZECH REPUBLICMITSUBISHI ELECTRIC EUROPE B.V.
Radlická 714/113a
CZ-158 00 Praha 5
Phone: +420 - 251 551 470

FRANCEMITSUBISHI ELECTRIC EUROPE B.V.
25, Boulevard des Bouvets
F-92741 Nanterre Cedex
Phone: +33 (0)1 / 55 68 55 68

ITALYMITSUBISHI ELECTRIC EUROPE B.V.
Viale Colleoni 7
I-20041 Agrate Brianza (MB)
Phone: +39 039 / 60 53 1

POLANDMITSUBISHI ELECTRIC EUROPE B.V.
Krakowska 50
PL-32-083 Balice
Phone: +48 (0)12 / 630 47 00

SPAINMITSUBISHI ELECTRIC EUROPE B.V.
Carretera de Rubí 76-80
E-08190 Sant Cugat del Vallés (Barcelona)
Phone: 902 131121 // +34 935653131

UKMITSUBISHI ELECTRIC EUROPE B.V.
Travellers Lane
UK-Hatfi eld, Herts. AL10 8XB
Phone: +44 (0)1707 / 27 61 00
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